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e MIysaINTSYeyausEyvu (Citizen Data Integration)

e  M39AYI E-Government Act

o  mydfinysEAvBMLUINIMesglansideslestoya (Smart Service)

e nsysINIYeyailfiuana (Business Data Integration)

=




2. AunsBuufinuwarn15UsNIsIAN1Sans: nstudunuuasuinisian1sanslagld Smart Card wiar 1wty ly
Sidnnsaiindnans
nsfuufmularuivsiansansluiagiiu finsmsedeuienansiilidusufnusnuinnuasiainvats Jedediu
Anuvhmgegedslumsiannssuuiiasafnwaunaszninmsinwanuasadovesteya waznisueainy
agmnuildmiiuazgFuuinng msldtasussnvu (Smart Card) TunsBuduinuuazuimsdanisansiderdnsu
UINIIUTRININMENN waznsUndglddidnnsedndnansdmsuingsnssuniasgmnussinneiutewnsesulad

U
P
al o o v

duwuamadudunisiaunsensulandiivieniasguazionvudeinisiail uegned lnsauelisuiiunis 2 lasinis

pasiolull
o szuulnTilidianvsedndnans (E-Citizen and E-Business Single Sign-on)
e NSVIENSIUURS Smart Card (Smart Card Reader Extension)
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o mMyiwuNTTUUAUITINTaYavRtUTEBUTIBYAAA (My Government Portal)
e AudnanuiminiasgamiulsErvl (GovChannel)
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*  YYKAAUITUTDIT1ITBMNINNATT 1111 (Integrated Complaint Management System)
*  SBUUIATIBNIANABINTURIUTEAWULWAIN (Proactive Needs Analysis)
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o  dnvhlassmaysanmslasainsiiugiunanadu ICT dmfutinisneds

(Government Shared Infrastructure)

6. nmsenszdudnenwyAainslunAsy
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*  NENTTAUANNAINITALGTATINAUNTBNTBIYARAINSL DAL HSTUIARTYIA
(Digital Government Capacity Building)

EGA



10.

nslinnudaswaa: nstindnugemasnuuysaunisludegn
Hagtudeyaidndudmiumsimunulouiglvirudiemdensy dnnssaneiiuognatouwisuazninnisysannis 3ams
fnsysanmstoyauszvvuanynmhenuy daasvilfausaimusdvsneyanaldegigniesasuiu Tisznu
fnunmdindiity aunsonsuiindsne ifesld werldsuamuemieden lurasfsiunessaunsofnmy
UspidiudszavBnmmeslouieldosnsdiusyavsam Tassuiuns 2 Tassmaseluil

o lasmsysannisadainsdseuuasnsiiedunasgnnedidnnseding (ntegrated Social Benefits)

e 1A59N1958UUTSERULUU Any ID waglasin1svenenisldtng (Universal Benefits Card)
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o szuvilnesiteyaifleliiuuszaviamaaiaussny (Labour Market Intelligence Centre)

o Audniunainusuesulatl (Integrated Virtual Labour Market)
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L %U‘U‘U‘Jimﬂ?iLLazaLﬂiﬁzﬁsﬁaaﬂaéIWUﬂﬂiLm%ﬁ (Agricultural Intelligence Centre)

o szuulvruusinnunINIeyAAatLGasn (Connected Farmer)

nsvieiten: MsysanmdunsvisiiluUUATUINaS
ufanssuuazdendvaliitunfiunumuasiudsulamginssuvesinveniisailanaasaiinsasussaunisalnns
vioafien ﬁﬁwL‘f]uéfaqaﬂizé’u%mmmmmL%ﬂa%ﬁaLﬁaaﬁuauumﬂmiviauﬁm 1ﬁLﬁuLLia%ULﬂﬁauLﬁi wgnalne
amammuamaumau Imamﬁaﬂsmuﬂi aunsaiiinvieaienlugadidvia (Digital Tourism) Lileg urAIMAEAINUA
e fieuunTUINns mmmiﬂwwama MUY wardnTeduduazusnsiitensvieniisrudemiseaulat Tne
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° %U‘U‘uvsmmnmﬁmswﬁsﬁaaﬂaéfmmi‘viaﬂL‘17'im (Tourism Intelligence Centre)
o SHUUTIINUHUNTVBUTEINUUATUINAT (Smart Trip Planner)

o wannAndusansumsiumsdmsutnvieadien (Smart Travel App)

e mseondlanvnsalindirWIunsesulall (Electronic Visa)
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nsamululssmelnetagiududimnmsysanmsssiohsnuiiietedunsueoyyinite Sudugsia i
Tifuszneumsiasindeviasnuniadginauinn fesnsendeyauarduenaistidou uazlfinaru Jeesilssuy
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° iz‘U‘U‘Uviimmimmﬁmiéﬁumiamu‘ﬁmwmEmu (Integrated Business licensing system)
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o szuuysaMslueugnieniideensenitmiienun1asy (Regulatory Single Window)
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m‘wLLimuﬁuaﬂmé’qﬁmmﬁzLMﬂﬁjLLﬂqaﬂﬂaﬁﬂsﬁﬁm Judulanddrdnydmiunagg Hezonsedudneninues SME
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Usenaugsnawn §Usenaun1s SME WUUATUINAT fl 9aLAen saudaimussuuwmaluladarsaunaligusznaunisly
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o szuuguiTTeyailadaaiufEAIM SME (SME Information Portal)

o SzyuUgENALITAtUaLUN1TUIENEUTIAAEINTU SME (Software as a Service for SME)

o lasamsunimngananIadienIviaLarduasugusznauns SME
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gndfes inzaufuaauase Tneduiiunig 2 Tassnseiolud

o SEUUTIWNEIRLULRA (Automatic Tax Filing)
o szuvimTItoyansyuIuNsIAuNETedn (Tax Analytics)
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17.

18.

o msinwiAmuUasnduansisarlugagn (Safe City)
e  MsiNUsEANSAINASYINNUTB LI MTNTRIUNS AT oeilalas ssUURIVA (Digital Police)

nsUIMsdANIsweuaY : MaUsziliuanudeslasastiuuaudlmdinasiigaudinudiutomednlusia

nsuimsiamarsunuiarududeusnniuanniaiulnegwoilesvesduiuiifunadioontssina n1afsie
Fufusesmvaunazinmanuaenssiuuauluvasifesswseuasmnliuagiduma lnsnsvenernanisldany
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nsUssiduarndssmesilasansiruumusmihioufiesdunanisssmalne Tassdunslasmadeluil

. ixUU‘LJizLﬁummLﬁﬂdiﬂmﬂmiﬁﬁﬂmmumwﬁﬂ (Advance Passenger Processing)

o gemsidnutemdnluliinlgseuuiigauiinun1einin (Automated Gate Expansion)

nsdesfufesssuwd : msysaunsdoyaiiialasiufusssuuna
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e yYsNNIYeYA efnnuLarUIIIIANISAYsIIHIR (Natural Disaster Data Integration)

n33anslun1agdnga : MsysuInstayasendtamiienuiineataanauinisdanislunesinga

msusmsdanislungingadunisuidymiuvanefifnevdninmadeids Tudesdudsanludssme feainuen
Useine vi3edusssuni dafedestumbsnudiuiunn Ssududedimsysannisdeyaanynaiadiu o1 deya
giimans doyaaniunenuna deyafinenhedfoviemisusnmse welfaunsauimsinmsldogaiiussansnm
wazthemeRuiUszaussldosnamng Tnedudumslasnissolud

*  SBUUWINFRUAUNIUYRMINEINAITIBYARAE (Personalized Warning System)
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2. n’lﬂﬁ‘t.l%min'lﬂ%'gl.l,uuLQW’]%meﬁ'lﬂqvﬂﬂa (Personalized Customer Experience)
nsfmuauleueniaiguaznisliuinsUszneuianududeunntumuiunmedseuuasiasusvlugadavia
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nsdlfegafivsraunnudniavesnisliuinisniadguuuianizlazasoyana ldud wesianisvieaien
Incredible India wasUsgimaduLie’ Sadussuuiindnlaunsiviuinisdeyadunisviendies andidavieaiiealianunse
fndulansununinfunild esanldsudeyaiinaumnniiuluudlionsiulaldideyadugndemield nsensaenis
vieaflgrduifdsldinnaluladinonsefunslivinstoya ednaususunisvieaiivafianiziatzasseyanaliun
tnvieaiflrnuarmauls sezian sulssn wastadedug miensadenlsslugmahgansuesulay 1y 8sh
Tneansuazitin winnssuilvilvnesianisvieadien Incredible India Té$us1e¥a World Travel Award @121 Best Campaign

of the Year TuU 2552 uagldisunissensuluseavanaliluivlednisvieanisivesnaigiifigatulan

3. nsWiUINMSNIATILUUATUINDS Bl RALAE3 (One Stop Service Management)

uenINUIUNTidudeun i linisiase Tenisfinnududoudsiunds aeluniafgiesiminadoiu
guassameg Tumsuimsdanistuiu Insemzlunsdiimhsnuanuasniadudaufsdesiulunssuiun uindu
fnmsddunuuazdafudeyaludnuazuendiu inusnaadgilanlineeuegsdeidoniioliuinsuuuasuias
it (One Stop Service) lagluszazusnizuanfadequifiRnsiimd minfivssanuatenhsnunesliuins uwi
\esaniinisltimaluladidiindsdsliannsaliinsssnuldedwings lussordesnldinniumalulagidmnldun
JuiitewauszuunsliuinisniafsuuuaTuies m aiien vildassadfonuldedisdivssniamuniy uway
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L%Ui%ﬁﬁﬁgm%aﬂamﬂ%’gﬁam&iaﬁ’uﬁu’wm uwunsiadennuiisnuiieaues lfastuneumsinien Sunasamdou
Wonans ansvezaTluNvesuUims SnvuannsofanuanuAumiivesnmsdiiuny

! Government of Norway, Altinn Main Website | Accenture Credentials on The Brgnngysund Register Centre, Norwegian Government
? Incredible India.org Main Page, Ministry of Tourism | Tripgator Website and Travel Application | Hindu Business Line ‘Travel planning portal tripgator.com
launched’

® Online Business Licensing Service, Head of Civil Service, Government of Singapore
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4. msﬁawiaqﬂnmimﬁauﬁ (Internet of Things & Mobility)

2 & >

gﬂﬁ 2 ﬂWiL%aMGiaqﬂﬂiajLﬂﬁauﬁ (Internet of Things & Mobility)

Tutha 3 s Srunulnsdwsiedeudivhlaniiiuguet19:ini$indn 2 1w 210 1,100 druededlud wa. 2555
Bu 2,600 ruadedludaqtu uazannisalinnediutudn 2.5 winlul we. 2563 Felusuiannisideudesswinsgunial
(Internet of Things) sxflunumiiintusgnann Tnsannisaiinanglud we. 2563 aunsaindn 50,000 5’1u%uazgm,%amia
fu videlperadsuduywivisnuasiigunsalinnis 6.5 Sufifonsioru

wultianmnsaiifsiudulenaddyfanigunsaivaniuliusslentluant fanedgannsatunelulad
nsideusioszmisgUnsalntisatuayunsuiiinureadmihd Iassauaniadsudeyauazdeansiulsiegiasinga
uarfiuseanBnmaniu uenanidianunsaifonsogunsallideansis fuuuusnluiflaglidesordunisaunuvesuyud
paoAan WU sruuLdafougnndefivssinanavuiiuguresteyannadostaseiui auimesnisive uazanuiu
Y94UsIINA Tlvanansaudsfeuamtlaesnludfneuingde

nsdifegneiivszaunudnisvesnisdensegunsniindeud 1dud 1nssns Safe City vesuszinadanlus’ fadu
'izU‘u%’ﬂmmmﬂaamﬁammimzL%aqﬂﬁuusmmi%’aa&amﬂﬂé’amws%ﬁy’wmlﬂgagiuéﬁ’zymmi waziaIeslolingzi
AmAdoulnadedn (Video Analytics) uruszifiuaniunisalides tiowdufowludadmifl (Push Notification) 19y
Anzramedeulmifionsaduinquiantasuiignidlilufiassny wiedwdyaadediyngnidilulutinasiowi

warwdsluFusmtnAnieaunulrsiunishaiuviagg
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5. msdansdayavuialugiuaznisinseideyaidedn (Big Data & Analytics)
Lidiesusdruaugunsaliviiiuiiiindy vwnvesfeyatiludndmilniinisvenediiutuegredidod Agy valuds

o

U3nas sULUU uazanusInislumsivAsundas Ssteyadiuunndslsifiszuulumsdaifiu (Unstructured) wiegnaaiuly
anwazgudeyafu (Database) vivbvldanunsaianldliinusslevigegn Jagdudadainisimuiszuunisdanisdeya
yueilvigy (Big Data) Litelfidundesiiodnszidougudeyaifvuslvguaziinnumainuanslhduszuy sauviedinsaun
wdesiioliaeideyaiiedn (Analytics) ieliausadlateyaesidndauazirtoyalldlmAnnaluiian (nsight, Action,

Outcome)

* Accenture Credentials Safe City, collaborating with Safety Security Industry Programme Office (SSIPO), Ministry of Home Affairs (MHA) and Singapore Economic
Development Board (SEDB)
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6. nslEUINIIMImAlulagsiaunu (Shared Services)
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nsfifegafivszavaudniavesnisléusnsmanaluladsauiu T 52Uy SingPass® waz CorpPass’ ve4
Uszimedanlu$ Jaduszuunansdmivumsdnnsavs anduiivssnaugiinnussasdlivimsosulavsaninsgazsos
Bususnulminnedadlefoimshgsnssuveausasmiseu widleflswuu SingPass uay CorpPass Ussauannsauims
Iansansuudadtiannseiindnans (Single Electronic User Account) ﬁ’wmiﬁqﬁ]ﬂﬁmmﬁmﬂg’aLam (Single Sign-On)
Kutalsysdausersy SeldTunuasnindeiy

7. msa%fwauqasijwmmﬂaaﬂﬁ’aLl,axnﬁé’qu'mﬂ'nuaxmn (Rebalancing between Security & Facilitation)
vihunaneuduteuresuunmaasughanasdnilulangaddia nesgiunumiiddiyegsddunisairsauga
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8. mquaﬂuLLﬂadIﬂﬂqﬂLﬁuNaaquﬁ (Outcome-driven Transformation)
maiangsguaddnnseiindlussesilhuunyaiunsfaduagldnussuumealuladansaunaniglumieau
AAsgeanee egslsinin nsenszdugsguiafivatussesdaludndudeserdunsyuiuiminisiuisundadinegaiiy

waé’qu% (Outcome-driven Transformation) nan@e An15USULUASUBIANTLUUASUNRS (End-to-End Transformation)

® Accenture Credentials, Bundesagentur fur Arbeit & National Employment Agency (BA)
¢ Government of Singapore Singapore Personal Access Main Website | Infocomm Development Authority of Singapore under Ministry of Finance
" Government of Singapore Corppass Factsheet, Infocomm Development Authority of Singapore & Infocornm News
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wzﬂuﬁwuw%’wmmwwé (People) Fumounis¥inau (Process) malulad (Technology) wazngszieu (Regulation)
uenandl itelannsnduirdoumaasuuladldednedivssaninm Sssidudesdimauimsianislassnmsuaznisiii
Aua (Project Management and Governance) firBnde
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9. m’a:@'ﬁﬂmsl,ﬂ?iﬂuuﬂm (Change Leadership)

nsenszAugssuandvialiuszaunadsadunsianddvgdmiunnusema Wesnldszoznaiuu Tnseu
sudszanaas waglilatingsedeusessuedretaiau Snitsdadudesiidlaennuasroutidlnashanmsmssiinsesiu
voIUsTvITY ?jahJﬂdwfuﬂwsﬁﬂawumaaﬂwm%’ﬁﬁqLﬁ'sn%mﬁwliﬁﬁauiﬁlﬁa (Stakeholder) Mnuanen1Adudus N il
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Falai3un1991ng U3 3aRITE WY e, 2539 wagladnisiauegisseiliewnauialagiu dudasiinisasuua
huszwaanensa uinassidanunsasivauldauuleuisuasunuufofnisiinedd esnldsunisatuauuain

eXpe el

hnnauniAuegluiumis dawalyidvil EGDI (e-Government Development Index’) ¥o4nualdlauandudu 13

q
=

Tl w.a. 2546 wndusuiu 1 vedlan ul we. 2555 uazdinsinusudugeaauiauiaddsivaign

& Accenture Knowledge Exchange Database | Government of India, Unique Identification Authority of India Planning Commission
° E-Government Complete Survey and UN E-Government Development Database, United Nations Public Administration Country Studies (UNPACS), Department
of Economic and Social Affairs
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Bldnnseiind (e-Government Development Survey)' U8393An15aWUsEI1UR %ﬁmﬁﬁunm 2 U Kusd 2546 1Judu
1 TneluTanandsrunulsamaiildsumsindusuiiomn 193 Ussne

318914 e-Government Development Survey Usgnauluaagnisdrsianinuniouveslseinalunisuinig
didnnsefindvesigduszyvulu 2 fandn liun Aneamnisiausguiadidnnsetind laeldavil EGDI (e-Government
Development Index) Wagnsidiusiunsdidnnsedndvesusenvu Inaldawil EPI (e-Participation Index) dusunnsail
EGDI Huanunsautseendu 3 fu ldun 1) fulassaireiugrunidnsaumey 2) fudaauaiinsovesssyvu
HlEUSNT way 3) suanunderlumsliviniseeulatvesnady

NnNaNSEIAER dviamsiu EGDI veslve aeflususiuil 102 Feanasedrelitiudfyaindusiu 76 Tud 2010
Tuvmed fuil EPI og@tdusu 50 getuain 110 Tud 2010 deiSeudsufiuarmannsalunisuieduressuina (Global
Competitiveness Index: GCI) fidavilag World Economic Forum'! mausingidusuvesineeglunausireutsd Susud
31) uddlevhmaussuifisuiunauussmaidanuansalumsutedugs anuinssmalnedadamnudndudonsaiun
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Auaun 4 10 24
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19 E_Government Complete Survey and UN E-Government Development Database, United Nations Public Administration Country Studies (UNPACS), Department
of Economic and Social Affairs
' The Global Competitiveness Annual Report and Index, Wold Economic Forum (WEC)
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1. mswsuauniauau (Citizen Competence)
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Hu1uvnsn1siaeunlas (Change Leadership)
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3. waunsanidiunuiituirdeuldaie (Actionable Plan)
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4. Fnrsaamun1saiulasiniseg1993939 (Continuous Monitoring)
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5. psAeanswazUssundunusedneaios (Key Focus and Message)
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